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CONG DOAN GIAO THONG VAN TAI 
CONG DOAN TONG CONG TY BAO DAM 

AN TOAN  HANG HAI MIEN  NAM 

S6: 09/CV-CDTCTBDATHHMN 
V/v thut hien Quy dinh VHDN T6ng ding ty 

BDATHHMN chuyen de nam 2016 

Kinh 	Cac COng doan co so trvc thuOc. 

Thuc hien Nghi quyet so 16-NQ/DU ngay 22/02/2016 dm Dang fly fOng 
cong ty BDATHH mien Nam; 

Can cu Ke hoach so 3070/KH- TCTBDATHHMN ngay 29/12/2015 ciia TOng 
cong ty Bao dam an toan hang hai mien Nam ye viec trien khai thgc hien Quy dinh 
Van boa doanh nghiep Tong cong ty Bao dam an toan hang hai mien Nam nam 2016 
chuyen de "Van boa i.mg xir trong giao tiep tai nth lam viec". 

Ban Thuong vu Cong doan Ring cong ty d nghi cac COng doan co so trgc 
thuc trien khai thuc hien mot so not dung sau: 

1. Chil dOng phi hop voi lanh ciao don vi trien khai sau rOng den doan vien 

cong doan, ngued la°,  dOng thuc hien tot Quy dinh,  VHDN 	TOng cong ty 

chuyen de nam 2016 ve "Van boa 	xir trong giao tiep tai not lam viec". 

2. Dua viec thuc hien VHDN troy thanh thuong xuyen trong sinh hoat to cong 
doan, sinh hog hang ngay dia can bO cong doan va nguoi lao dOng, tir do tao thanh 
thOi quen trong suy nghi va trong hoat dOng hang ngay. 

3. Dinh kST hang qu 'y cac cong doan co se( dank gia ket qua trien khai thuc 
hien VHDN trong bao cao hoat dOng cong doan. 

4. TO chile binh xet, bieu throng khen thuemg d i vth nhang tap the va ca 
nhan có thanh tich trong trien khai van hoa doanh nghiep voi cac not dung cila 
chuyen de nam 2016 va cac quy dinh khac cua VHDN; long ghep trong binh xet 
thi dua khen thuemg cuOi nam cua cong doan. 

Ban thuemg vu Cong doan tong cong ty cue nghi cac Cong doan co se/ barn sat 
Ke hoach so 3070/KH-TCTBDATHR1\4N ngay 29/12/2015 cda TOng ding ty Bao 
dam an toan hang hai mien Nam (doge gin kern theo van ban nay), nghiem tiac 

trien khai thgc 
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ICE HOACH 
Trien khai thtrc hies Quy dint' Van hoa doanh nghiep Ding ding ty 

Bao dam an toan hang hai mien Nam nam 2016 chuyen de ye "Van boating 
xfr trong giao  tiep tai noi lam viec" 

, Can cu Quyet dinh s6 2920/QD-TCTBDATHHMN ngay 09/12/2014 ctim 
Tong Giant doe Tong ding ty ve viec thanh 14 Ban chi ciao xay dung, trien khai 
thuc hien Quy dinh VHDN T6ng ding ty; 

Can ct".r Quyet dinh s6 2927/QD-TCTBDATHHMN ngay 09/12/2014 dm 
T6ng Giant d6c T'6ng cong ty ve viec ban hanh Quy dinh VHDN cua T6ng cong 
ty, 	

,t)* 

Ban chi dao VHDN T6ng cong ty xay dung ke hoach, 16 trinh trien khai th 
hien Quy dinh VHND nam 2016 voi chuyen de "Van boa Img xir trong giao ti 
tai nal lam viec" nhu sau: 

I. MIX DICH VA. YEU CAU 

1. Mue dich 

- Tao su th6ng nhat, nang cao nhan thirc, vai tro, trach nhiem cua Lanh dao, 
guan lY va ngueri lao d6ng tai timg be phan, don vi thong qua viec to chirc trien 
khai thuc hien cac quy dinh VHDN cua Tong ding ty chuyen de nam 2016. Cu the 
hoa timg quy dinh trong VHDN trong thuc hien de dam bao phO hop vai tinh hinh 
thuc to cua don vi va thuc hien nhiem vv ducyc giao & tat ca cac vi tri ding viec. 

- Trien khai sau rang den timg nguoi lao Hong thuc hien Quy dinh VHDN cua 
Tong cong ty chuyen de nam 2016 nham two di,mg mei truing lam viec hieu qua, 
than thien, chuyen nghiep, hu&ng toi nhfing gia tri van boa tot dep, tao thanh sire 
manh clown ket, gan bO trong m6i t4 the. 

2. Yeu cAu 

- T6 chirc tuyen truyen, thuc hien bang nhieu hinh thirc phong phia, phu hap, 
phat buy tinh sang two ciaa tap the, ca nhan tie dam bao viec thuc hien VHDN cua 
T6ng cong ty chuyen de nam 2016 thief thuc, hieu qua, flat muc dich de ra. 

- Dua viec thus hien VHDN trO thanh thuemg xuyen trong sinh hoat clang, 
chinh guyen, down the va sinh hoat hang ngay ciaa lanh ,dao quan va nguai lao 
clung. Phat huy vai tre neu guang dia1anh dao guan deng thai thuc hien nghiem 
cac not quy, quy dinh, quy the hoat deng cfla TOng cong ty, dan vi. 
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Lanh dao, quail 1Si cua tirng bi) phan, clan vi va nguai lao ding nghiem tic 
tritn khai thuc hien quy dinh VHDN chuyen de nam 2016 tit do to thanh thOi 
quen trong suy nglif va hanh dOng thuang that. 

H. NQI DUNG, THOI GIAN VA CA.CH 

1. Netli dung chuyin a nam 2016 "Van h6a 6-ng xir trong giao trap tai noi 
lam viec" gam: 

- Nhang nguyen tac chung 

- Cach chao hal 

- Cach xung ho 

- Cach gieri thieu 

Cach bat tay 

- Cach giao tiep qua dien thoai 

- Giao tiep, ung xu vai cap teen 

Giao tiep, ung )(ix veri cap dual 

- Giao tiep, Crng xir von ding nghiep 

- Giao tiep, ung xi"' vth khach den giao dich 

- Cach fmg xir cua nguili maxi duce tuytn dung, ditu dOng. 

2. Thbi giao va cach fink thtic hien 

Barn sat sv chi dao 	cap lay Dang, Lanh dao 	va cong down clang cap 
trvc tiep chi dao trien khai h9c tap, quan triet chuyen de trong the hued sinh hog 

chi bO, chinh quytn va doan the oh timg bO phan, don vi; TO chirc thao hian, thuc 
hanh ding not dung oda chuyen 6 nam 2016. 

* Quf, 1/2016: 

- Lanh dao quan 1ST cac b4 phan va clan chit tri to chirc quan triet cho nguai 
lao ding ve toan Eg) nhimg not dung chuyen de nam 2016. 

- Kien town Ban Chi dao VHDN T'ang cling ty va Ban chi dao trien khai thuc 
hien VHDN cua Tang cong ty tai cac don vi .tharth vien. 

- TO chirc de timg lanh dao quart ly, ngu6i lao dOng clang ky viec dip hien 
tirng nOi dung cila chuyn 6 nam 2016 then timg thong, quy, nam. Rang ca nhan 
to xay dung ke hooch, phucmg phap va de ra giai phap 6 thuc hien. 

- To chirc thuc hien chuyen 6 ve not dung: "Nhie ng nguyen tjc chung; Cach 
chao hal; Cach xungho" 

* Quy 11/2016 

TiSs chirc danh gia tinh hinh thus hien chuyen tit vt not dung da quy dinh 
Qu5,  I dt bitu ducmg, nhan rung nhang din hinh thuc hien tot; chi ri5 nhang 
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truang hop thuc hien con kern hieu qua, chua dat yeu au; thao Juan cang dua ra 
bien phap khic phvc nheng han che, khuyet diem. 

- Tiep tve to chin thuc hien gin v61 chuyen d ve not dung; "Crich girri thieu; 
Cich bat tay; Cach giao tiip qua clien thoai; Giao Hip, zing xer v 4 cap tren". 

* 	111/2016 

- To chirc danh gia tinh hinh thuc hien chuyen de ve nOi dung da quy dinh 
Qu$,  II de bieu duong, than rung nhOng dien hinh thuc hien chi 115 nhimg 
trubmg hap thuc hien con kern hieu qua, chua da.t yeu cAu; thao lufm ding dua ra 
bien phap khic phvc nhimg han che, khuyet diem. 

- Tiep tic to chirc thuc hien gin voi chuyen d ve nOi dung: "Giao trip, zing 
xer vai cap dtteri; Giao Hap, ring xer voi gong nghiep; Giao 	ring xer vai khach 
den giao 	Cach zing mi c4a ngtral mai &ivy tuyen dung, (lieu deing". 

* Q411.1/2016 

- To chfre danh gia tinh hinh thuc hien chuyen de ve not dung da quy dinh 
QuS7 III a bleu duang, nhan rung nhising diet hinh thuc hien tot; chi ra thang 
truimg hop thvc hien con kern hieu qua, chua dat yen clu; thao Juan ding dua ra 
bien phip khic phvc nhang han che, khuyet diem. 

- To chirc so ket, danh gia tinh hinh trien khai thuc hien cfra timg bO ph" 
dan vi va ca nhan. Cu& nam thy ket qua trien khai thuc hien VHDN chuyen 
nano 2016 la mot trong nhfing tieu chuan de birth xet, phan loai the danh hieu«t m  
dua khen thu6ng dOi vai tap the vet ca than (ca ve ding, chinh quyen vet down 

HI. XAY 	Kt HOACH.CONG TA.0 KIEM TRA, GIAM SAT 

1. Cie don vi thanh vien trong TOng cong ty xay dung ke hoach kie 
giam sat vet to chirc ter kiern tra vies thuc hien the quy dinh VHDN chuyen de 2016 
d61 yeti timg ca nhan the bi) phan phong, ban, to, dOi, sat xuat tnrc thugs minh 
quan 

2. Ban chi dao VHDN T6ng Gong ty se tang cuong to chirc kiern tra, giam sat 
cac dan vi thanh vien theo chmmg trinh k'e hoach dinh IcSr hang narn hoac dOt xuAt 
(ke hoach kiem tra se duqc thong bao sauj. 

IV. TO Clitt THVC HItN 

1. Ban Chi dao thgc hien VHDN claa Tong cong ty tai cac don vi thanh vien 
vet Lath dao, quan 1S,  cua timg bo phan tang maw lath dao, chi dao trien khai ke 
hoach thus hien VHDN chuyen de narn 2016 darn bao thiet thvc, hieu qua. 

2. Ban Chi dao thus hien VHDN cua TOng song ty tai cac don vi thanh vien 
tham muu de xuit vol cap fay Ding, Chinh quyen vet Doan the clung cap to chirc 
binh xet, bleu throng khen thuang dOi voi nhftng ca than c6 thanh tich trong trien 
khai thuc hien VHDN vol cac not dung chuyen de aim 2016; ltmg ghep trong binh 
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ONG GIAM DOC 
Nguyen Thi Thu An 

xet thi dua khen thuOng cuai nam cua cap uy Dang, chinh quyan va doan the vao 
dip tong kat Wang nam; 

3. Dinh kj,  hang qu57 cac 1)0 ph'On clia Tang cong ty; Cac don vi thanh vien 
bac,  cao kat qua to chirc thgc hien VHDN voi cac n(ii dung chuyen de nam 2016 
theo ke hoach (la ban hanh. 

4. Lang ghep to ch6c, tuyen truyan Quy dinh VHDN voi chuyen de 2016 tai 
cac cu()‘c hap giao ban chuyen mon ctia timg bQ ph4n, don vi; tai cac hoi nghi; cac 
hog dOng chao mimg cac ngay 18 lan trong nam, ngay thanh lap nganh va Tong 
cong ty. 

Ban chi dao VHDN TIffig cong ty yeu cAu Lanh dao Fan phang, cac Pheng, 
Ban, Tram, Chi nhanh va cac Dan vi thanh vien thqc Tong cong ty BDATHH 
mien Nam can cu.  K'a hoach nghiem tuc trien khai thvc 

nlifin: 
- Dang ay T6ng cong ty 	b/c); 
- HDTV TO'ng cong ty (de" b/c); 
- Ttmg Giam &tic Tting ding ty (de b/c); 
- Kiem soat vien, cac P.TGD TOng cty; 
- VP, cac Phong, Ban, Tram, Chi nhtinh TCT 	t/h); 
- Cite don vi thanh vien thuOc TSng cong ty (dA t/h); 
- Cong down, Dean TN TOng ding ty; 
- Luu: VT-VP, P.TCLD-TL(2). 
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